services

Baby

The following items for babies can be provided upon request:
- Baby cot/crib

- High chair

Concierge
Please approach our concierge desk for any information needed to rent a car: drop off pick
up from and to the Airport or just leisurely enjoy Al Ahsa attractions.

Check-In / Check-Out

Check-in time is from 2:00pm onwards or pay extra for an early morning check in.
Check-out time is 12:00pm.

For arrivals prior to 2pm, our team will gladly store the luggage until the room is ready.

Foreign Exchange
Currency Exchange is available in the reception at your convenience with its own hotel
conversion rate.

Gym & Pool
Get revitalized in our swimming pool right on the same floor where you are staying, and
our fitness center equipped with all machines and free weights for your work out.

Internet Access

Guests are provided with 24/7 wireless internet access inside the rooms, as well as full
wireless access in our hotel facilities such as the meeting rooms and restaurants during the
opening hours.

Parking
Self-parking is free and is privately exclusive for in-house guest only.

Safe Deposit Box
All rooms are equipped with an in-room safe box for safety and convenience.

Shopping

Al Rashid Town Square is just one floor away from the hotel with various outlets to choose
from. Our Concierge team can assist with exploring other souks or shopping areas around
the city.



DUSINESS SETrVice

Our all-in-one Business Center is located in the lobby beside our board room. Let us
instantly keep your meeting or conference on track, through the following services

Business Center

Our all-in-one Business Center is located in the Mezzanine Area beside our conferencing
facilities. Let us instantly keep your meeting or conference on track, through the following
services.

- Catering

- Faxing (incoming and outgoing)
- Scan

- Photocopying

- Printing

- Secretarial services

Our boardroom can accommodate up to a maximum of 30 persons with a well-designed
waiting area considered as a private nook for separate discussion.



