
services
Baby
The following items for babies can be provided upon request: 
-Diapers and towels 
-Baby chairs

Car Rental
Please approach our concierge desk for any information needed to rent a car, to fully enjoy 
Dubai’s diverse attractions.

Check-In / Check-Out
Check-in time is from 2:00pm onwards, and check-out time is 12:00pm. 
For arrivals prior to 2:00pm, our team will gladly store the luggage until the room is ready.

Concierge
Our Concierge is available 24 hours a day to help with transportation needs, tour arrange-
ments, courier / messenger’s services, mail and stamps, local point of interest, restaurants, 
shopping, theaters or any other information needed about Dubai.

Gym & Pool
Get revitalized in our 1st floor swimming pool with sun terrace, and fitness center equipped 
with all machines and free weights for your work out.

Internet Access
Guests are provided with 24/7 complimentary wireless internet access inside the rooms, as 
well as complimentary full wireless access in our hotel facilities such as the meeting rooms 
and restaurants during the opening hours.

Laundry
Our 24/7 laundry services is available upon request. Delivery is after 24 hours.

Parking
Self-parking options are available, including complimentary self-parking for in-house 
guests.

Safe Deposit Box
All rooms are equipped with an in-room safe box for safety and convenience.

Shopping
Deira City Center, located just a few steps from the hotel, features more than 300 shopping 
outlets. Our team can assist with exploring other souks or shopping areas around the city.

Transportation
We o�er an exclusive car service to and from Dubai International Airport. Kindly contact 
our Concierge team for arrangements, at least 24 hours in advance.

business service
Where business meets pleasure, and visionaries meet opportunities. 
It will be our pleasure to boost your business through our conferencing and banqueting 
facilities. We have four meeting rooms named after some of the most famous visionaries in 
history:

Albert Einstein
“Logic will get you from A to B, but imagination will get you everywhere“.

Benjamin Franklin
Do not fear mistakes. You will know failure, continue to reach out.
Each meeting room o�ers
– Wi-Fi high-speed internet access 
– Secretarial, courier, printing, photocopying and fax services 
– Corporate banqueting with diverse menu options and packages 

Ludwig van Beethoven
“Music is the higher revelation then all wisdom and philosophy“.

Leonard Kleinrock
“We built the internet on a culture of trust“.

Business Center
Our all-in-one Business Center is located in the Mezzanine Area beside our conferencing 
facilities. 
Let us instantly keep your meeting or conference on track, through the following services. 

Catering 
– Faxing (incoming and outgoing) 
– Package delivery 
– Photocopying 
– Printing 
– Secretarial services
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